SIELAWARE

After downloading eDelaware™, verify your BlackBerry Permissions
are set properly as follows:

On the Home screen, click Options (wrench icon)
On the Options menu, click Advanced Options

On the Advanced Options menu, click Applications
On the Applications menu, click eDelaware_os40
Click Edit Permissions

You should see three main categories:
Connections, Interactions and User Data.

Click on Connections and choose Expand so you can see the parameters
under Connections.

The last item under Connections is Carrier Internet, which should be set
to Allow.

If you see either Prompt or Deny listed next to Carrier Internet Setting,
please change it as follows:

Click Carrier Internet

Choose Change Option - set to Allow
Click again - choose Save

Click again - choose Close

Escape out of the tools menu back to the home screen.
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